
 
1 

 
AGENCY NAME: Arts For Children of Toronto 
ADDRESS:  460 Avenue Road, Toronto 
PHONE:  416 961-1502 x302 
FAX:  
WEBSITE:  www.artsforchildren.org 
CONTACT PERSON: Lola Rasminsky 
E-MAIL ADDRESS:  lisa@artsforchildren.org 
TARGET POPULATION:  
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES:  
1. SCHOLARSHIP 
AFC offers children, from aged 3 - 17, arts programming at the Avenue Road Arts  School in visual arts, 
drama and music for a $30.00 fee (admin. fee).  Children are selected to receive a scholarship, based on 
their financial need and must demonstrate an interest in one of the arts. 
AFC SUMMER CAMP - ARTS ADVENTURE CAMP 
AFC offers a summer camp to students who live in under-serviced areas of the GTA.  Programs are 
designed to integrate visual arts, drama and music.  Participants are given camp experiences including 
recreational swimming, field trips to galleries, theatrical performances and instructional sports, along with 
the scheduled arts programming. This past summer the program took place at Keelesdale School. 
OUTREACH PROGRAM 
Artists go out to schools, housing complexes and Social Service agencies in underserved communities for 
short periods of time to work on special projects that the children will be proud of and will remember.  
Projects can take anywhere from two days to ten days.  The outreach program includes Professional 
Development Workshop for Teaching Professionals.  AFC provides hands-on workshops to teachers and 
professional educators/children programmers/coordinator in visual arts, drama, creative movement and 
music. The main objective is to develop confidence in teachers to use the arts in core curriculum areas.  
Workshop content also covers effective teaching strategies in arts education, fresh lesson plans, lesson plan 
development, great educational resources and innovative classroom friendly techniques/art materials. 
Some examples of recent projects are: 
Maple Leaf PS - Large painted murals were created by the students for the Children Aid Society (North 
York branch).  All mural panels were permanently installed in the visitation rooms/facilities.  This branch 
services this particular school. 
St.Maria Goretti - Hand designed cards made by a grade 3 class with the help of a AFC visual artist,  were 
sold to the local community with all proceeds directed to AFC .  $2,620 was raised. 
Keelesdale PS - An integrated arts project was created that focussed on issues involved in "childhood 
bullying". The program involved hands-on workshops in music, visual arts and drama. 
Remembering Rwanda - a non profit organization that organized a fundraising event at Harbourfront this 
past summer. All money generated went to the Hope for Rwanda's Children Fund. The public was invited 
to the event.  Many arts based performances were featured including Rwandan music and dance.  AFC 
provided visual artists for hands-on workshops for the children who attended the event.  In two separate 
workshops, they created cultural flags using Rwandan textile designs as inspiration , and a canvas mural 
that will be used both in Africa and Canada for future fundraising ventures and to bring further awareness 
to the history of this country. 
Portage Trail - Historic Mobile - students were involved in creating and constructing a large wooden 
mobile. It now hangs in the main foyer of the school.  The mobile features images that reflect the historical 
significance of the local area along with the school's location. Students studied in great detail the past 
cultural and historical make up specific to the school's site, along with the geographical features of the area. 
 
 
AGENCY NAME: Associated Youth Services of Peel 
CONTACT PERSON/TITLE: Libby Cullen (lcullen@aysp.ca), West Toronto Volunteer/Extra-
judicial Sanctions Coordinator 
 Justin Jaisari (jjaisari@aysp.ca), West Toronto Community Service Order Coordinator 
 5464 Dundas St. W., Ste. 300, Toronto, ON   M9B 1B4 
 Phone: 416-314-3839/3838  Fax: 416-314-3842 
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 Elena D'Astoli (edastoli@aysp.ca), North Toronto Volunteer Coordinator 
 Mary Ilias, North Toronto Community Service Order Coordinator 
 c/o Associated Youth Services of Peel 
 120 Matheson Blvd. E., Mississauga, ON   L4Z 1X1 
 Phone: 905-890-5222 Fax: 905-890-5230 
 Email: ealleyne@aysp.ca, milias@aysp.ca 
 
TARGET POPULATION:  Referrals are received from Peel Children’s Aid Society, Peel District School 
Board, Mental Health Services for Children and Youth Centralized Intake, 2201 Finch Court, Peel Court, 
and Mississauga, Brampton, West Toronto (Etobicoke), North Toronto, Orangeville and Caledon Youth 
Justice Services (Probation) for children and youth 0-17 years.  In some areas, services are also provided to 
adults. 
 
AGENCY MISSION/VISION: 
Associated Youth Services of Peel (AYSP) is a charitable organization which strengthens the abilities of 
adults, children, youth and their families who are, or are at risk of, experiencing serious social, emotional or 
behavioral difficulties. Staff and volunteers provide support, education, counselling or therapy in the home, 
school or in the community 
 
PROGRAMS/SERVICES: 
The following Programs are available in the Toronto area: 
North York 
Community Service Order Program 
Volunteer Program (see Youth Justice Volunteer Program) 
Etobicoke 
 
Community Service Order Program 
Extrajudicial Sanctions Program 
Volunteer Program (see Youth Justice Volunteer Program) 
 
The following is a more comprehensive list of AYSP programs.  For detailed descriptions of each program, 
please visit our website:  www.aysp.ca  
 
Community-based Outreach Programs 
Working Together with Families, 0-6 Program 
Challenges: A Child Management Program 
Family Connections 
Alternatives and S.E.E.D. Programs 
Multi-systemic Therapy 
Group Services 
School-based Programs 
R.I.S.E. Program 
Section 20 Classrooms 
Justice Programs: 
Youth Justice Committee 
Extrajudicial Sanctions Program 
Community Service Order Program 
Volunteer Program (see Youth Justice Volunteer Program) 
 
 
AGENCY NAME:  Bereaved Families of Ontario-Toronto 
ADDRESS: 28 Madison Avenue (Bloor & Spadina)Toronto, ON M5R 2S1 
PHONE: 416-440-0290 
FAX: 416-440-0304 
WEBSITE: Main site: www.bfotoronto.ca; Specifically for bereaved youth: www.soul2soul.ca 
CONTACT PERSON:  Janet Wilson 
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E-MAIL ADDRESS: jwilson@bfotoronto.ca 
TARGET POPULATION:   Bereaved individuals and families including parents whose  
child has died, children and youth whose sibling, parent or close friend has died, adults whose spouse or 
older parent has died. 
AGENCY MISSION/VISION:  
“Bereaved helping the bereaved learn to live with grief” 
Bereaved Families of Ontario-Toronto is a volunteer based bereavement support organization that offers 
programs and services based on a mutual support model. 
Whether your loved one died from an illness, accident, murder or suicide we believe that: 
The deep grief an individual or family feels following a death is natural 
Grief is a unique experience for every person 
Everyone carries within him or herself the capacity to heal 
Critical to the healing process is the creation of a ‘safe place’ in which to grieve. 
PROGRAMS/SERVICES: 
Mutual Support Groups  
Parents whose child has died (including miscarriages, babies that are born still and newborn infant deaths 
Children whose parent/caregiver, close friend or sibling has died 
Youth whose parent/caregiver, sibling or close friend has died 
Young adults (18-30 yrs) whose parent or sibling has died 
Adults whose spouse or older parent has died 
One to one support  
For parents, youth, adults and young adults 
Website 
Includes an extensive collection of articles, reading lists, referrals and an interactive message board 
 
AGENCY NAME: Caribbean Youth and Family Services (Jamaican Canadian Association) 
ADDRESS:  995 Arrow Road, Toronto M9M 2Z5 
PHONE:  416 746 5772 ext 227 
FAX:   416 745 7035 
WEBSITE:  www.jcassoc.com 
CONTACT PERSON: Rev. Paulette Crooks Drummond 
E-MAIL ADDRESS:  pcrooks-drummond@jcassoc.org 
TARGET POPULATION: Greater Toronto Area 
AGENCY MISSION/VISION: The Jamaican Canadian Association is a membership and social 
services agency working to improve the quality of life for African Canadians, promote Black/Jamaican 
culture, fight racism, and work in partnership with others who share similar values and goals.  Established 
in 1962 and incorporated in 1971, the JCA is a registered charitable organization. 
PROGRAMS/SERVICES: Settlement services; Youth and Family Counselling; Domestic violence and 
incest/child sexual abuse program; Leaders in Partnership; Parenting Program; Opportunity Plus+; K-Club 
and Junior K; Caribbean Canadian Seniors Club; Volunteer Committees. 
 
AGENCY NAME: Centre for Spanish Speaking Peoples 
ADDRESS: 2141 Jane Street, Second Floor, Toronto, ON, M3M 1A2 
PHONE: 416 533 8545 Extension 128 
FAX: 416 533 9792 
WEBSITE: www.spanishservices.org 
CONTACT PERSON: Eduardo Garay, Executive Director 
E-MAIL ADDRESS: egaray@spanishservices.org 
TARGET POPULATION: New immigrants from Spanish Speaking Countries 
AGENCY MISSION/VISION: To provide settlement and community development 
services to newcomer individuals coming from Latin America and any other 
individual in need of our services. 
PROGRAMS/SERVICES: Settlement Program, Women's Program, Aids Prevention 
and Support Program, Youth Program and Legal Clinic 
 
 



 
4 

AGENCY NAME: Child Development Institute (formerly Earlscourt Child Family Centre 
CONTACT PERSON/TITLE: Nancy Milne / Police/Community Protocol Liaison Worker (Under 12 
Outreach Project) 
ADDRESS: 46 St. Clair Gardens, Toronto 
PHONE NUMBER: 416-654-8981 ext. 149 
WEBSITE/E-MAIL: Childdevelop.ca     milne@childdevelop.ca 
TARGET POPULATION/CATCHMENT AREA: Children Under 12 who have Police Contact….Toronto 
AGENCY MISSION/VISION:   
PROGRAMS/SERVICES: Child Development Institute offer a range of services designed to meet the 
needs of your child and family including: 
Strong Families, Healthy Children. 
Under 12 Toronto Police ProtocolProtocol 
Individual, family and group counselling 
Parent support and education 
Therapeutic/recreational groups, residential treatment services (boys only) and a summer day camp for 
children (aged 6 - 12) with severe behaviour problems 
Services for children under the age of 12 who commit offenses 
Specialized classrooms and other schoolbased services including social skills groups for children 
Portuguese, Chinese and Spanish counseling services 
Services for families recovering from substance abuse or those who have experienced child abuse or 
woman abuse 
Speech and language assessment and treatment 
Consultation and support for child care centers working with children with special needs 
Licensed child care centres in Parkdale, the Annex and Cabbagetown and Family Support Programs, 
including drop-in and registration-required programs in several communities 
Child Development Institute is a community agency serving children aged 0 - 12 and their families in 
Toronto. We were formed through the recent merger of The Crèche Child and Family Centre and 
Earlscourt Child and Family Centre, two community agencies serving families of pre-school and school-
aged children, respectively, for over 90 years. 
 
 
AGENCY NAME: Children’s Services, Trimbee Infant Therapeutic Centre 
ADDRESS:  30 Denarda Street Toronto, Ontario M6M 5C3  
PHONE:  (416) 392-3705 
FAX:  
WEBSITE:  
CONTACT PERSON: Joanne Townson,  Centre Supervisor 
Teresa Futia-Front Line Staff , Maureen Jackson-Front Line Staff  
E-MAIL ADDRESS:  jtownson@csd.toronto.ca> 
TARGET POPULATION: open 
AGENCY MISSION/VISION: Committed to Children; Supportive of Families; Strengthening Local 
Communities  
PROGRAMS/SERVICES: Early intervention for high risk, high needs families utilizing a co-ordinated 
multi-agency model. Program staff works with the agencies and the parents to support and encourage 
families to develop and provide a healthy and secure environment. Hands on approach to parenting skills 
by encouragement of parent participation in the program. Staff role model valuable life skills and positive 
child-adult interactions. Support and assistance for parents to access community programs. Workshops and 
seminars provided for parents;reflect the needs of the parent group and support the continued development 
of like skills. For eligibility, families need to be referred by an agency or doctor. The agency submits a 
referral letter stating the parent/child would benefit from our program.  Subsidy interview takes place to 
access eligibility. Once interview is complete, families meet with the referring agency and centre staff and 
start date is arranged.  
 
 
 
AGENCY NAME: Church of the Advent (Anglican) 
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ADDRESS:  40 Pritchard Ave Toronto M6N 1T3 
PHONE:  416 763 2713 
FAX:  
WEBSITE:  
CONTACT PERSON: Fr Jonathan Eayrs 
E-MAIL ADDRESS:  jesb@rogers.com 
TARGET POPULATION:  
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES: Youth group – teens and twenties – Sundays: prayers, discussion on issues of the 
day.  Young offender community service program. Assists in area youth events.  Our focus group is 
youth/young adults. Education/recreation. 
We have kitchen, meeting and recreation space available. We also have access to potential funding for 
specific projects. We are located just off Jane St north of St  
Clair, close to local elementary and high schools.  We are looking for community partners. Any 
leads/contacts you could provide would be great. 
 
 
AGENCY NAME: City of Toronto Community & Neighborhood Services 
ADDRESS: 4222 Kingston Road, Toronto, Ontario, M1E 2M6 
PHONE:  416- 397-9209 
FAX: 
WEBSITE: 
CONTACT PERSON: Paulette Williams, Community Support Worker 
E-MAIL ADDRESS:  pwillia4@toronto.ca 
TARGET POPULATION:  
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES: Shelter, Housing and Support Family Residence 
 
 
AGENCY NAME: City of Toronto Parks & Recreation Access & Equity Division 
ADDRESS:  81 Elizabeth Street, Tor. Ont. M5G 1P4 
PHONE:  416-338-5061 
FAX:   416-392-0845 
WEBSITE:  www.Toronto.ca/parks 
CONTACT PERSON: Rosa Jones-Imhotep  lean Dimitrakopoulos 
E-MAIL ADDRESS:  rjones3@toronto.ca  ldimitr@toronto.ca 
TARGET POPULATION:   
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES: Recreation research project, Summer Career Placement (HRDC), CItyWide 
Basketball/Raptorball, Hockey in the Neighbourhood, Parks and Recreation Grants program. 
 
 
AGENCY NAME: City of Toronto Parks & Recreation Division: Mount Dennis 
ADDRESS:  Mount Dennis Community Hall, 4 Hollis St., Toronto M6M 4M9 
PHONE:  416 394 2749 (Marianne); 416 394 2747 (main line); Arlene Rose Jardine 
(Community Liaison/Special Event Worker  
FAX: 
WEBSITE:  www.toronto.ca/parks 
CONTACT PERSON: Marianne Szczuryk, Recreationist 
E-MAIL ADDRESS:   mszczur@toronto.ca  
TARGET POPULATION: Service all age groups. Catchment area: Wards 11 & 13 
AGENCY MISSION/VISION: Toronto Parks & Recreation is proud to provide high calibre, locally 
responsive recreational programs, efficiently operated facilities, and beautiful parks and open spaces that 
can be enjoyed by people of all ages and abilities. 
PROGRAMS/SERVICES: List of programs and services can be downloaded from www.toronto.ca 
(Toronto Fun Guide, West District). 
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AGENCY NAME: City of Toronto Program Standards & Development 
ADDRESS:  
PHONE:  416 338 5060 
FAX:  
WEBSITE:  
CONTACT PERSON: Susan Lewis 
E-MAIL ADDRESS:  mphilp@tornto.ca 
TARGET POPULATION:  
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES:  
 
 
AGENCY NAME:  College Street Worship Centre  
ADDRESS:  1780 St. Clair Avenue West  
PHONE NUMBER: 416 656 1670  
FAX:  416 656 3594 
CONTACT PERSON/TITLE: Pastor Donna Valentine  
WEBSITE/E-MAIL: dvalentine03@aol.com  
TARGET POPULATION/CATCHMENT AREA: Children, Youths, Adults, Seniors 
                                                    City of York and the rest of the GTA 
AGENCY MISSION/VISION: To bring hope to our community, creating a better tomorrow. 
NEEDS: Funding 
PROGRAMS/SERVICES: Provide counselling to all ages; Provide the youths with a safe environment to 
express their concerns.  Open house/Drop in every Thursday mornings 8.30 a.m. - 11.30 a.m. serving Free 
Coffee, Tea, Muffins and Donuts, Prayers & Counselling    * other activities will be added soon.  Annual 
Community Outreach Thanksgiving Dinner (no charge). Provide mentorship for teens and young adults 
Provide help for our seniors in many areas. Feed the hungry and give clothing to those in need. Provide the 
homeless with warm items such as socks & blankets. Recreational Activities - outdoor/indoor sports, 
games, etc. 
Other activities coming soon:  Book Club, Homework Support for ages 12-16 years 
 
AGENCY NAME: Community Action Resource Centre 
ADDRESS: 1652 Keele Street (between Eglinton Avenue and Rogers Road) Toronto M6M 3W3 
 
AGENCY NAME: Community Social Planning Council of Toronto -York office 
(CSPC-T)  
CONTACT PERSON/TITLE: Yasmin Khan, Community Planner 
ADDRESS: 1652 Keele Street (between Eglinton Avenue and Rogers Road) Toronto M6M 3W3 
PHONE NUMBER: 416-652-9772 
FAX: 416-652-7128 
WEBSITE/E-MAIL: kyasmin@cspc.toronto.on.ca 
TARGET POPULATION/CATCHMENT AREA: Former City of York and surrounding areas 
AGENCY MISSION/VISION: "CSPC-T is committed to building a Civic Society: one 
in which diversity, equity, social and economic justice, interdependence and active citizen participation are 
central to all aspects of our lives – in our families, neighbourhoods, voluntary and recreational activities, at 
work, and in politics" 
PROGRAMS/SERVICES:  I am supporting the following groups/ coalitions: 
        2696 Tenants' Group 
        Eritrean and Somali Parents Support Coalition 
        West Coalition on Housing and Homelessness 
        Muslim Children's Aid and Support Services 
        York Break Down the Barriers - Seniors project etc. 
 
AGENCY NAME: Community on the Move: North York Community House 
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ADDRESS:  720 Trethewey Drive 
PHONE:  416-243-1699 or main office 416-784-0920 
FAX:  
WEBSITE:  
CONTACT PERSON: Rohan Thompson, MAAP Coordinator 
E-MAIL ADDRESS: rthompson@nych.ca 
TARGET POPULATION: Youth, women and children of Trethewey and Martha Eatonway 
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES: Multi-agency partnership with Griftin Centre, North York Community House, 
SOYAT, Macaulay Child Development Centre, Canadian Mental Health SAPOACY, Jamaican Canadian 
Assn.   
 
 
 
AGENCY NAME: Community Police Liaison Committee of 12 Division, Toronto Police Service 
ADDRESS:  200 Trethewey Dr, Toronto M6m 5E6 
PHONE:  416 808 1068 
FAX:   416 808 1002 
WEBSITE:  www.torontopolice.on.ca 
CONTACT PERSON: Barbara Spyropoulos 
E-MAIL ADDRESS:  spyro@yorku.ca 
TARGET POPULATION: 12 Division 
AGENCY MISSION/VISION: Enhancing the quality of life for those in the Division through crime 
prevention and community mobilization. 
PROGRAMS/SERVICES: Crime prevention and community mobilization for all members of the 
community. 
 
 
 
AGENCY NAME: For Youth Initiative 
ADDRESS:  1652 Keele Street (between Eglinton Avenue and Rogers Road)  

Toronto M6M 3W3 
PHONE:  416-653-3311  
FAX:  
WEBSITE:  www.foryouth.ca 
CONTACT PERSON: Shahina Sayani, Executive Director & Chris Banton, program director 
E-MAIL ADDRESS:  fyi@foryouth.ca 
TARGET POPULATION:  Youth, ages 13yrs-29yrs. Catchment Area: FYI operates in the former City of 
York and has a satellite office in North Etobicoke.  Programs are held in various satellite locations to 
ensure access to information, services and resources are had by various high need communities. FYI 
provides service in schools and out of other community institutions located in Toronto’s west-end region, 
as well as in the FYI Resource Centre entitled The KEY (Keele-Eglinton Youth) Centre 
AGENCY MISSION/VISION:  For Youth Initiative is an organization that is committed to creating 
healthy communities by increasing life-chances of youth at-risk. We will do this through the provision of 
empowering programs and services that are youth-driven, inclusive and accessible.  Vision:  For Youth 
Initiative aims to create healthy communities where youth are fully engaged and equal participants in 
society. 
Objective: For Youth Initiative is a not-for-profit youth organization that is dedicated to supporting and 
advancing equity, fair access, full participation and representation for local ethno-cultural youth. The 
mandate of FYI is to foster and create an inclusive environment where diverse youth and adults work in 
partnerships to address youth needs, issues and concerns while promoting full participation of young 
citizens in society.    
PROGRAMS/SERVICES: FYI has five main programming streams: Recreation, Community Development, 
Life Skills, Cultural Production and Female Specific Programming. The programs range from drop-in 
programs to structured programs, and include civic engagement, critical analysis, youth empowerment, 
education, social-recreation (i.e.-kickboxing classes & healthy body image discussions), employment, and 
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skill building and leadership programs.   
Annual Events in York: 
1) Summer Slam Jam Community Festival at Coronation Park (Basketball Tournament, Community 
Agency/Business Information Booths, BBQ, Children’s Area) 
2) Black History Month Celebration in York 
Annual Events in Etobicoke: 
1) Summer Dixon Block Party at Dixon Park (Basketball Tournament, Soccer Tournament, BBQ, 
Children’s Area) 
2) Black History Month Celebration in Scarlett Heights Entrepreneurial School 
 
 
AGENCY NAME: For Youth Initiative 
ADDRESS:  2696 Eglinton Avenue West, Toronto, M6M 1T9 
PHONE:  416-653-3311 
FAX:  
WEBSITE:  www.foryouthinitiative.com 
CONTACT PERSON: Seema Aggarwal, Researcher/Facilitator 
E-MAIL ADDRESS:  seemaagg2001@yahoo.com 
TARGET POPULATION: Youth, ages 13yrs-29yrs 
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES 
 
 
AGENCY NAME: Foxwell Ratepayers 
ADDRESS:   
PHONE:   
FAX:  
WEBSITE:   
CONTACT PERSON: Debbie Lombard 
E-MAIL ADDRESS:   
TARGET POPULATION: debbie.lombard@utoronto.ca 
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES 
 
 
AGENCY NAME: FrontBurner 
ADDRESS:  1844 Weston Road, Weston M9N 1V8 
PHONE:  416 244 7017 
FAX:   www.frontlines.to 
WEBSITE:  
CONTACT PERSON: Lisa Middleton, Nutrition Coordinator  
E-MAIL ADDRESS:  lizartlinks2000@yahoo.ca 
TARGET POPULATION: Frontlines exists to offer service to needy people and groups in the community 
of Weston. We have focused our efforts on high risk youth.  
AGENCY MISSION/VISION: Our mission statement is: The purpose of Frontlines is to address 
Weston's visible and pressing needs with a Christian presence.  By providing programs and building 
relationships and awareness among our diverse neighbors, we will maintain and restore wellness and 
respect 
PROGRAMS/SERVICES: food, nutrition and cooking classes for local youth. 
 
 
 
AGENCY NAME: Frontlines 
ADDRESS:  1844 Weston Road, Weston M9N 1V8 
PHONE:  416 244 7017 
FAX:  
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WEBSITE:  www.frontlines.to 
CONTACT PERSON: Bonnie Parsons 
E-MAIL ADDRESS:  
TARGET POPULATION: Frontlines exists to offer service to needy people and groups in the community 
of Weston. We have focused our efforts on high risk youth. 
AGENCY MISSION/VISION: Our mission statement is: The purpose of Frontlines is to address 
Weston's visible and pressing needs with a Christian presence.  By providing programs and building 
relationships and awareness among our diverse neighbors, we will maintain and restore wellness and 
respect. 
PROGRAMS/SERVICES: 1. After school drop-in: a safe, drug /crime free place to socialize, play pool, air 
hockey, ping pong or basketball. 
2. First Cup: a social time for clients of the food bank located at the back of our building  
3. Midway: Program for middle school kids with refreshments, games and bible study.  
4. Read, Rhyme Sing & Play, Mom’’s and tot workshops with Macaulay and Hanen Centres  
5. The Front Burner: food, nutrition and cooking classes for local youth 
6. Basketball league with Hoops Unlimited: a Christian Basketball Ministry, offering the youth of the 
community a sports mentoring relationship, through the context of basketball.  
 
 
AGENCY NAME: Humber Community Seniors Services Inc. 
ADDRESS:  1167 Weston Rd, Toronto M6M 4P5 
PHONE:  416 249 7946 
FAX:   416 249 4219 
WEBSITE:   
CONTACT PERSON: John Hancock 
E-MAIL ADDRESS:  hancock@humberseniors.org 
TARGET POPULATION: Seniors and disabled 
AGENCY MISSION/VISION: Humber Community seniors Services Inc indeavours to enhance the 
quality of life for seniors and physically and mentally challenged citizens through the delivery of home 
support services, which promote independent living in the community. 
PROGRAMS/SERVICES: Meals on Wheels; Adult Day Program; Transportation; List Shopping; Security 
Check; Reassurance Services; Escorted Monthly Outings; Agency Promotion; Special Events; Committee 
Participation; Administrative Support. 
 
 
AGENCY NAME:   Humewood House Association 
ADDRESS:                40 Humewood Drive Toronto, On. M6C 2W4 
PHONE:          416 651 5657 
FAX:        416 654 3670 
WEBSITE:    www.humewoodhouse.com 
CONTACT PERSON:        Mardi Ennis-Gregory (intake) Leslie-Ann Smith (outreach) 
   Ashley Tait, fundraiser ashley.tait@humewoodhouse.com 
E-MAIL ADDRESS:                mardi.e.gregory@humewoodhouse.com; 
leslie.smith@humewoodhouse.com 
TARGET POPULATION:        Young Parents 13-21 (25 yrs. for Early Years Programs) (up to 29 yrs. For 
Computer Beginnings Programs) 
AGENCY MISSION/VISION: Humewood House helps pregnant and parenting young women build safe 
and stable lives for themselves and their children. We are 
dedicated to helping those women achieve independence and improve their life 
circumstance through the provision of education, counselling, and residential 
services. 
PROGRAMS/SERVICES: Community Counselling, Residence, Computer Beginnings, Cooking Group, 
Photo Club, Drop-In, Play Group, Section 20 High School, Food Bank, Clothing Donations, Parenting 
Support Groups, and a Licenced Infant Centre. 
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AGENCY NAME: Jamaican Canadian Association (Caribbean Youth and Family Services) 
ADDRESS:  995 Arrow Road, Toronto M9M 2Z5 
PHONE:  416 746 5772 ext 227 
FAX:   416 745 7035 
WEBSITE:  www.jcassoc.com 
CONTACT PERSON: Rev. Paulette Crooks Drummond 
E-MAIL ADDRESS:  pcrooks-drummond@jcassoc.org 
TARGET POPULATION: Greater Toronto Area 
AGENCY MISSION/VISION: The Jamaican Canadian Association is a membership and social 
services agency working to improve the quality of life for African Canadians, promote Black/Jamaican 
culture, fight racism, and work in partnership with others who share similar values and goals.  Established 
in 1962 and incorporated in 1971, the JCA is a registered charitable organization. 
PROGRAMS/SERVICES: Settlement services; Youth and Family Counselling; Domestic violence and 
incest/child sexual abuse program; Leaders in Partnership; Parenting Program; Opportunity Plus+; K-Club 
and Junior K; Caribbean Canadian Seniors Club; Volunteer Committees. 
 
AGENCY NAME: JVS/Youthinc 
ADDRESS:  Jane Finch Mall, 1911 Finch Avenue West, Unit 3, North York, ON,  

M3N 2V2 
PHONE:  416-636-2481 x 205 
FAX:   416-636-6416  
WEBSITE:  www.jvstoronto.org 
CONTACT PERSON: Tim Greenwood, Employment Counsellor 
E-MAIL ADDRESS  tgreenwood@jvstoronto.org 
PROGRAMS/SERVICES 
JVS Toronto is a non-profit, non-sectarian organization that partners with both the government and 
business sectors to help people achieve success in school, work and life. Visit our website to find out more 
about our programs, such as employers and employment programs that connect qualified candidates with 
work opportunities, services for persons with disabilities, youth programs, newcomer services and more, or 
email info@jvstoronto.org. 
 
AGENCY NAME: Jobs For Youth 
ADDRESS:  1 Yorkdale Road, Suite 212 

Toronto, ON M6A 3A1 
PHONE:  (416) 784-9541 
FAX:   (416) 784-9536 
WEBSITE:  www.vpi-inc.com 
CONTACT PERSON: Sonja Narinesingh 
E-MAIL ADDRESS  sonjanarinesingh@vpi-inc.com 
PROGRAMS/SERVICES  Unemployed/Underemployed, Out of School Youth 16-29 

4 week programme: 2 weeks in workshop: Career Exploration, Job Search 
2 weeks: Independent Job Search with Job Developer 

Tokens for Getting to and from Programme. Direct Links to Employment 
 
AGENCY NAME:  The Learning Enrichment Foundation 
ADDRESS:   116 Industry Street 
PHONE:   416.769.0830 
FAX:    416.769.3112 
WEBSITE:   www.lefca.org 
CONTACT PERSON:  Joe Valvasori 
AGENCY MISSION/VISION: The Learning Enrichment Foundation provides community responsive 
programs and services which enable individuals to become valued contributors to their community's social 
and economic development 
PROGRAMS / SERVICES 
CHILDCARE:  The Learning Enrichment Foundation currently operates 13 licensed childcare centres and 
15 before and after school programs, providing a safe and nurturing environment for over one thousand 
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children every day. LEF remains an active member of the York South Weston Family Service Network, a 
committee of non-profit health, education and social service providers that work collaboratively to ensure 
that young children have access to integrated support systems of prevention and early intervention services 
in our community. 
 
LANGUAGE SERVICES: More immigrants choose to settle in Toronto than any other city in Canada, and 
LEF is committed to assisting the New Canadians in our community.   The Learning Enrichment 
Foundation has offered language training since 1992, and currently offers LINC programs levels 1 to 7, 
serving nearly 350 clients annually. LINC stands for Language Instructions for Newcomers to Canada and 
is designed for adults (over 17 years) who are newcomers to Canada and are either Permanent Residents or 
Convention Refugees (Refugees whose claims have been accepted).  LEF also offers the Test of English as 
a Foreign Language (TOEFL), which is used to evaluate the English proficiency of individuals whose 
native language is not English.  
Finally, LEF offers literacy and numeracy classes for adults who need help in reading, writing and basic 
mathematics. Classes are available for English as a First Language learners and English as a Second 
Language learners with advanced listening and speaking skills.  
 
TRAINING PROGRAMS:  In today’s labour market, acquiring and maintaining relevant skills is essential.  
Each year LEF provides over 300 graduates the skills and provides the practical experience employers are 
looking for. LEF offers courses targeted to a variety of occupations. Our courses include: 
 
INDUSTRIAL SKILLS: This 9-week course is designed to help you find employment in a warehouse / 
logistics environment. Each participant will have the opportunity to receive certification in 9 areas that are 
much sought after by employers in this field. By the end of this course, you will have a well-designed 
resume with a good portfolio of transferable skills though integrated job search workshops 
 
EARLY CHILDHOOD ASSISTANT:  This course is 14 weeks and combines a comprehensive Child Care 
Curriculum with two placements in the Child Care Field. Participants will explore a variety of topics 
including The Day Nursuries Act, Behaviour guidance, Health Safety and Nutrition, curriculum planning 
and special needs childcare. In addition, the course assists graduates with their employment search  
 
PERSONAL SUPPORT WORKER:  This course prepares graduates for employment in the growing field 
of Personal Support work. This 14 week program covers topics such as roles of the personal support 
worker, mental health/medical conditions, First Aid / CPR and CPI, Mobility and lifting and palliative care. 
The course includes two placements and job search assistance to graduates. 
 
COOKS TRAINING:  For individuals between the ages of 16 and 30 interested in a career in large-quantity 
cooking, LEF offers Cooks training, a 16 week course that teaches participants essential aspects of food 
handling and food preparation through small classes with loads of individual attention and practical 
experience. Graduates receive certification as Cooks Assistants and job search assistance.   
 
BUDGETING WORKSHOPS:  Through this workshop participants will improve their ability to 
successfully manage their financial affairs, and in doing so, will move towards financial stability and self-
sufficiency to the benefit of themselves and their communities. Topics covered include budgeting, debt 
strategies, goal setting, and effective use of a credit card. Ongoing individual counselling is also available 
to participants.  
 
IT PROJECT MANAGEMENT:  This 12-week course provides classroom instruction and on-the-job 
supervision during a voluntary sector practicum to prepare for certification with the Project Management 
Institute, including language training specific to the IT sector. 
 
ACTION CENTRE FOR EMPLOYMENT:  The Learning Enrichment Foundation has developed an 
innovative, community-driven, job search strategy, designed to provide job seekers with the skills 
necessary to find the opportunity, land the job, and develop the career they’ve been looking for. 

The LEF strategy combines Self-Marketing workshops, individual counselling, community outreach 
techniques and extensive employer relationships. Through these, we help connect individuals seeking work 
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with employers looking to hire.  In addition, clients can access career counsellors and job matchers, take 
advantage of free Internet access and other services in our resource centre.  
 
TECHNOLOGY/HELP DESK:  Understanding and properly utilizing technology can make any 
organization more efficient and effective. However, many community organizations lack the expertise or 
the resources to fully take advantage of the benefits technology offers. As part of the FirSTep Program, the 
Learning Enrichment Foundation offers a free Help Desk service for voluntary organizations. This service, 
offered in conjunction with ITAC and Ajilon, provides free technical support and expert advice. The LEF 
Help Desk is also the first point of contact for the IM/IT Ontario program, a network of non-profit 
organizations providing technology support to the voluntary sector. 
 
COMMUNITY ENTERPRISES 
LEF operates two very successful community enterprises that meet multiple bottom lines and bring 
multiple benefits to our community. These are: 
 
WoodWorks serves at-risk youth between the ages of 16 and 30. Participants work closely with an 
instructor in the LEF woodworking shop where they help to create specialty order furniture.  In addition to 
learning the marketing, design, and craftsmanship involved in custom woodworking, participants receive 
life skills, informal employability training. 
 
LEF Food Services prepares over 1000 meals for LEF childcare centres and another 800 meals for 
homeless shelters every day. In addition, our on-site kitchen offers nutritious and affordable meals for staff 
and clients through a fee-for-service cafeteria and also provides a catering service.  
 
COMMUNITY SKILLS DEVELOPMENT FUND:  LEF believes in investing in the future of our 
community. Over half of the clients who visit LEF are ineligible to receive government assistance for the 
training they require to succeed in the labour market. To address this need, we developed the Community 
Skills Development Fund. Clients who wish to take advantage of this fund are interviewed to determine 
their training needs and financial situation.  A contract is signed by both parties whereby LEF agrees to 
provide the training and the client agrees to do their job search with LEF and to pay for the training after 
they have been employed one month. No interest is charged and the payments are based on what the 
individual can afford.   
 
SOCIAL PURCHASING PORTAL: LEF is pleased to be a partner in the Social Purchasing Portal, which 
allows corporations to leverage existing purchasing power to expand business opportunities for suppliers 
who provide added social value to their community. Corporate purchasers use the portal to buy goods and 
services such as office supplies, couriers, catering, and promotional materials from suppliers who agree to 
hire individuals who require further support to enter the workforce. 

The portal is a web-based, business-to-business database that facilitates relationships between 
purchasers and suppliers. Suppliers that list on the portal benefit from increased business, which creates 
additional employment opportunities for individuals who require further support to enter the workforce.  

The portal provides Toronto-based corporations with an easy opportunity to engage in corporate 
social responsibility. Without spending any more money 
 
AGENCY NAME: Macaulay Child Development Centre 
ADDRESS:  1674 Eglinton Ave. West, 3rd floor , Toronto, ON , M6E 2H3 
PHONE:  (416)789-7441 
FAX:   (416)789-4719 
WEBSITE:  
CONTACT PERSON: Nalini Iype, Skills for Success Coordinator 
E-MAIL ADDRESS:  info@macaulaycentre.org 
TARGET POPULATION: 1.) Trethewey Homework Club, 720 Trethewey Drive  
2.) Brookhaven Homework Club, Brookhaven Public School, 70 Brookhaven  
3.) St. Bernard Homework Club,  St. Bernard Catholic School, 12 Duckworth Street 
4.) Bellevue Homework Club, 5 Bellevue Crescent 
AGENCY MISSION/VISION: The Macaulay Child Development Centre fosters the optimal 
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development of children, in partnership with their family and community. 
Our Vision: We envision a time:  
* When all children achieve their greatest potential within caring, responsive families and communities.*  
When our society provides a flexible, seamless and accessible system of services and supports for children 
and families. 
*  When innovation and improvements are carried out in the interest of children and families. 
Our Values: We believe that: 
*   All children are important. 
*   Positive experiences in a child’s early years make a critical difference. 
*   Children’s needs are best understood and addressed in the context of their total environment. 
*   Preventive and other proactive practices offer the best chances for success. 
*   Every individual has the right to be treated with respect. 
*   Diversity and inclusion enrich our agency and society. 
*   Effective services build on individual and family strengths. 
*   Our learning never ends. 
*   Partnerships and teamwork are essential to our work. 
*   Integrity and accountability are cornerstones of our work. 
PROGRAMS/SERVICES: Homework Clubs provide school age children with homework assistance and 
skill development opportunities in a safe, supervised neighbourhood setting.  
Homework Clubs offer:  
*   assistance with the homework 
*   activities to improve academic skills (reading, writing, and math)  
*   educational games  
*   activities to promote social skills and leadership  
*   nutritious snacks. 
 
AGENCY NAME: Maria A. Shchuka District Branch, Toronto Public Libraries  
ADDRESS:  1745 Eglinton Avenue West, Toronto, Ontario, M6E 2H4 
PHONE:  416-394-1000 
FAX:   416-394-2781 
WEBSITE:  
CONTACT PERSON: Elsa Ngan, Youth Services Specialist 
E-MAIL ADDRESS: engan@torontopubliclibrary.ca> 
TARGET POPULATION: adults, seniors, youth, children, families, newcomers 
AGENCY MISSION/VISION: Toronto Public Library offers places and spaces to support lifelong learning 
through our collections, services and programs 
PROGRAMS/SERVICES: a variety of programs to suit the needs and interests of adults, youth, seniors and 
children incuding: internet training, storytimes, youth advisory group; homework club, esl programs and 
more! Please see our programs listed in What’s On and our library brochure:  
 
 
 
AGENCY NAME:   Masjid El Noor 
ADDRESS:    277 Scott Rd. Tor., ON M6M 1M9  
PHONE NUMBER:   416-209-2793  
FAX: -- 
CONTACT PERSON/TITLE:   Mubin Shaikh  
WEBSITE/E-MAIL:  mnz@canada.com  
TARGET POPULATION/CATCHMENT AREA: Muslim Community  
AGENCY MISSION/VISION: Together we can do better 
NEEDS: 
 
 
AGENCY NAME:  Midaynta Association of Somali Service Agencies 
 ADDRESS:  1992 Yonge Street, Suite 203, Toronto, ON. M4S 1Z8 
 PHONE:  (416) 544-1992 
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 FAX:  (416) 440-3379) 
 WEBSITE:  www.midaynta.com 
 CONTACT PERSON:  Ibrahim Absiye 
 E-MAIL ADDRESS: Absiye@midaynta.com 
 TARGET POPULATION: Newcomer communities 
 AGENCY MISSION/VISION: Midaynta is committed to building vibrant communities in which social 
and economic development is central to all aspects of individual and family life. 
We believe in and value the provision of high quality community social services that promote and build a 
better and prosperous society; 
We are accessible, equitable and accountable to the community; 
We provide free and friendly settlement and community development services, and continue to advocate 
for a largely underserved and marginalized communities; 
We believe in working in partnership and collaboratively with other service providers to make a difference 
in developing the community and the society; 
 
We serve clients regardless of race, national origin, ethnicity, culture, gender, sex, sexual orientation, age, 
ability or religion; and 
We endeavour to unite the communities by creating a socially cohesive environment under the roof of a 
“Community Centre”. 
Mission 
The mission of Midaynta is to improve the standard of living of families, women and children, youth and 
seniors by the provision of quality settlement services through social, community economic development 
and capacity building.  
CURRENT PROGRAMS/PROJECTS: 
Immigrant Settlement and Adaptation Program (ISAP) 
Community Development Services/Programs 
Public Education Programs; 
Bridging Child Welfare Protection 
Family Violence and Crisis Prevention 
Isolated Women Mutual Aid Support Group 
Drug Abuse Prevention Program 
Youth Sports and Recreation Program 
Family Mental Health Support Services 
Youth Gang Prevention  
Community Legal Education 
Free Community legal Services 
Housing and Homeless Support 
Job Search and Employment Program 
Social Assistance – Welfare support services 
Access and Equity education 
Youth Support Services 
Seniors Support Services 
Community/tenant Development/Services 
Victims Services 
Interpretation and translation 
Counselling, information and referrals 
Research on socioeconomic issues 
 
AGENCY NAME: Ministry of Public Safety and Security (Correctional Services) 
ADDRESS: 1749 Jane Street, Unit 6, Toronto M9N 2S5 
PHONE: 416-326-2950 ext 233 
FAX: 416-326-2955 
WEBSITE:  
CONTACT PERSON: Paula Bonacci, Probation/Parole Officer 
E-MAIL ADDRESS: Paula.Bonacci@jus.gov.on.ca 
TARGET POPULATION: adult and youth offenders 
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AGENCY MISSION/VISION:  
PROGRAMS/SERVICES: talks to young people on a variety of topics including the following: 

o Bullying 
o The consequences of a criminal record 
o Stranger safety 
o Incarceration experiences 
o Careers as a probation/parole officer 
o Guns, gangs, drugs 
o Mock courts, jails 

These and other related talks can be tailored to the audience that can be general interest to at-risk groups. 
 
 
AGENCY NAME: Mount Dennis Public Library 
ADDRESS: 1123 Weston Road 
PHONE: 416-394-1009 
FAX: 416-394-1036 
WEBSITE: www.torontopubliclibrary.ca 
CONTACT PERSON: Sulekha Sathi, Branch Manager 
E-MAIL ADDRESS: ssathi@torontopubliclibrary.ca 
TARGET POPULATION: adults, seniors, youth, children, families, newcomers 
AGENCY MISSION/VISION: Toronto Public Library offers places and spaces to support lifelong learning 
through our collections, services and programs 
PROGRAMS/SERVICES: a variety of programs to suit the needs and interests of adults, youth, seniors and 
children incuding: internet training, storytimes, youth advisory group; homework club, esl programs and 
more! Please see our programs listed in What’s On and our library brochure 
 
 
AGENCY NAME:  Mount Dennis United Church 
ADDRESS: 71 Guestville Ave, Toronto, Ontario, M6N 4N4 
PHONE NUMBER General Inquiries:  416 763 2893  / mduc@on.aibn.com 
CONTACT PERSON/TITLE:     Barbara Stone, 416 763-1878 / gb.stone@sympatico.ca for outreach 
activites 
AGENCY MISSION/VISION: We currently offer Christian education programs for all ages, with specific 
activities for children ages 2 –12.  We are willing to partner with other organizations to make use of our 
existing facilities and resources to offer new programs for children and youth within the community 
 
 
AGENCY NAME: North York Community House: Community on the Move 
ADDRESS:  
PHONE:  416 784-0920 
FAX:  
WEBSITE:  
CONTACT PERSON: Andrea Gilpin, MAAP Coordinator 
E-MAIL ADDRESS:  a.gilpin@northyorkcommunityhouse.org 
TARGET POPULATION: Youth, women and children of Trethewey and Martha Eatonway 
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES: Multi-agency partnership with Griftin Centre, North York Community House, 
SOYAT, Macaulay Child Development Centre, Canadian Mental Health SAPOACY, Jamaican Canadian 
Assn.   
 
 
 
AGENCY NAME: Police Community Partnership, 12 Division 
ADDRESS: 1884 Davenport Road, Suite # 2, Toronto, Ontario M6N 4Y2 
PHONE: 416 - 392 - 1200 
FAX:  
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WEBSITE: www.globalserve.net/~pcp12/ 
CONTACT PERSON: Carolin Banjavcic, Office Manager 
E-MAIL ADDRESS:  pcp12@globalserve.net 
TARGET POPULATION: Southern End of 12 Division 
AGENCY MISSION/VISION:  We are a partnership between the Community, concerned agencies, interest 
groups, and the Police, whereby we collectively identify crime, traffic, and social order problems.  We 
share in the responsibility as well as the effort for the actual resolution of same.  Simply stated, it is a 
Community partnership in Policing between the public and the Police to improve the quality of life in the 
community. 
PROGRAMS/SERVICES: To act as a liaison between local residents, businesses, and groups and different 
levels of the government and the Toronto Police Services; To promote, encourage and support programs 
which prevent and reduce crime, and improve the quality of life within our community. 
 
 
AGENCY NAME: Program Without Walls 
 ADDRESS: 1674 Eglinton Ave West 
 PHONE:  416-789-7441 
 FAX: 416-789-4719 
 WEBSITE: www.macaulaycentre.org 
 CONTACT PERSON: Jo-Anne Robertson 
 E-MAIL ADDRESS: jrobertson@hotmail.com 
 TARGET POPULATION: Vulnerable children 0-6 years living in former city of York 
 AGENCY MISSION/VISION: Programs for at-risk children (0-6 yrs) 
 PROGRAMS/SERVICES: Parenting education, parent support, home visiting, parent/child art and drama 
groups, nutrition and cooking programs, and nursery respite program.  
  
 
AGENCY NAME: St Bernard’s RC Chuirch 
ADDRESS:  1789 Lawrence Ave W, Toronto M6L 1E3 
PHONE:  416 241 6738 
FAX:  
WEBSITE:  
CONTACT PERSON: Fr Lawrence SoosaiNathan 
E-MAIL ADDRESS:  lalacaps@yahoo.com 
TARGET POPULATION:  
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES:  
 
AGENCY NAME: St. Clair West Services for Seniors 
ADDRESS: 1669 Eglinton Avenue West, Toronto, ON M6E 2H4 (moving to 2652 
Eglinton Avenue West, Toronto, ON, M6E 1T3 summer 2006) 
PHONE: (416) 787-2114  
FAX: (416) 787-8552 
WEBSITE: http//www.servicesforseniors.ca 
CONTACT PERSON: Lorraine Tkadletz 
E-MAIL ADDRESS: info@servicesforseniors.ca 
TARGET POPULATION: Seniors (over 55)  
AGENCY MISSION/VISION: Mission Statement: St. Clair West Services for 
Seniors will proactively provide valuable, innovative, and caring support 
services for individuals who want to maintain their quality of life while 
living in their own homes. We will ensure that agency services are 
accessible to all regardless of economic status, linguistic needs, or ethnic 
origins, and operate such services where possible by volunteer labour. 
Vision Statement: St. Clair West Services for Seniors is a team of clients, 
volunteers, employees, and supporters who work together to ensure that every 
person who participates in our services is treated with dignity and respect. 
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PROGRAMS/SERVICES: Meals on Wheels; Transportation; Adult and Alzheimer Day 
Programs; Home Help; and ESL. 
 
AGENCY NAME: St Mark & Calvary Anglican Church 
ADDRESS:  21 Blackthorn Ave, Toronto M6M 3H4 
PHONE:  416 656 1144 
FAX:  
WEBSITE:  
CONTACT PERSON: Rev Kate Merriman 
E-MAIL ADDRESS: kate.merriman@sympatico.ca 
TARGET POPULATION:  
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES: MWF: Cubs, Beavers, Scouts 
 
AGENCY NAME: Social & Relief Services of Ontario  
ADDRESS: 2696 Eglinton Ave. West   
PHONE: (416) 653 8602 
FAX: (416) 653 8602 
WEBSITE: N/A  
CONTACT PERSON:  Mohamed Ali 
E-MAIL ADDRESS: siao@on.aibn.ca or bodaye@yahoo.com 
TARGET POPULATION: Low income families, Immigrants/Refugees, Youth & Seniors  
AGENCY MISSION/VISION: S&RS is a non profit, charitable organization dedicated to alleviate human 
suffering in Ontario and World-wide by providing emergency relief and social services, regardless of race, 
religion, gender and other discriminatory factors.  
PROGRAMS/SERVICES: 

Settlement Services for needy people 
Youth & recreation services 
Employment training 
Referral to legal services 
HIV/AIDS prevention & education 
Health and Nutrition programs 
Food Bank 

 
AGENCY NAME:  The Somali Immigrant Aid Organization – Satellite Office 
ADDRESS:  1652 Keele Street (between Eglinton Avenue and Rogers Road) Toronto M6M 3W3 
 
AGENCY NAME:  The Somali Immigrant Women’s Association- York Office 
ADDRESS:  1652 Keele Street (between Eglinton Avenue and Rogers Road) Toronto M6M 3W3 
 
AGENCY NAME:  The Somali Youth Association of Toronto (SOYAT) 
ADDRESS:  Our office is located in 2304 Islington Ave. Suite 101, Toronto M9W 3W9 
PHONE: 416 247-6333 
FAX:  416 247-5533 
WEBSITE: www.soyat.org 
CONTACT PERSON: Ms Faduma Awow Mohamed, Executive Director 
E-MAIL ADDRESS  fawow.soyat@bellnet.ca; info@soyat.org 
TARGET POPULATION:  Somali Youth Association of Toronto is a non-profit organization that was 
incorporated in 1992 and provides services to youth, particularly those of Somali descent. Programs and 
services are designed for the youth to easily adapt into the Canadian society, maintain their cultural identity 
and to empower them to become law abiding and productive citizens.  
AGENCY MISSION/VISION:  To enhance the lives of Somali Canadian Youth by assisting them through 
a full range of programs that will encourage, elevate and create an environment that affirms our cultural 
identities. 
PROGRAMS/SERVICES: 
  Following are the some of the main activities are: 
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 a) Summer Camp; 
 b) Annual Convention which addresses major issues that matters to the Somali Community 
and Youth in particular; Recreational activities such as indoor/outdoor basketball and soccer tournament; 
Educational  workshops; Employment assistance; Annual youth recognition ceremony; Life skills training; 
Youth Support groups; 
 
AGENCY NAME: Centre for Spanish Speaking Peoples 
ADDRESS: 2141 Jane Street, Second Floor, Toronto, ON, M3M 1A2 
PHONE: 416 533 8545 Extension 128 
FAX: 416 533 9792 
WEBSITE: www.spanishservices.org 
CONTACT PERSON: Eduardo Garay, Executive Director 
E-MAIL ADDRESS: egaray@spanishservices.org 
TARGET POPULATION: New immigrants from Spanish Speaking Countries 
AGENCY MISSION/VISION: To provide settlement and community development 
services to newcomer individuals coming from Latin America and any other 
individual in need of our services. 
PROGRAMS/SERVICES: Settlement Program, Women's Program, Aids Prevention 
and Support Program, Youth Program and Legal Clinic 
 
 
 
AGENCY NAME:  Spice Isle  Association 
CONTACT PERSON/TITLE: Maria Meyers / Sherma Munro 
ADDRESS: 37 Oscar Romero Place 
PHONE NUMBER: 416-760-0072 or 416-766-4812 
 FAX:  no fax number 
WEBSITE/E-MAIL:  maria.meyers@bell.ca 
TARGET POPULATION/CATCHMENT AREA:   
AGENCY MISSION/VISION:  We are an association that beleives in working together with the Toronto 
Police, primarily the one in our area (12-Division) to promote positive relations with the community 
(primarily the African Canadian community) and the police.  
On Saturday November 6, 2004, we are hosting a fundraising dance for the victims of Hurricane Ivan; that 
hit directly on Grenada, and destroyed 90% of the island.  The cost of the tickets is $10.00 in advance and 
$15.00 at the door. A lot of restaurants have come together to help us out on that particular night. They will 
be cooking a variety of food for us to sell it at a low cost.  The Dance will be held at place is at "Allianz 
Den", a beautiful and luxurious banquet hall at Alliance and Rockliff ave. The doors will open at 8 p.m. 
 
AGENCY NAME: Strength Renewal Church of God 
ADDRESS:   47 Milford Ave. Toronto 
PHONE:  
FAX:  
WEBSITE:  
CONTACT PERSON: Pastor Troylene Hall 
E-MAIL ADDRESS:  troylenehall@msn.com 
TARGET POPULATION:  
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES:  
 
AGENCY NAME: Syme Senior Centre 
ADDRESS:    
PHONE:  416 766-4634  
FAX:  
WEBSITE:  
CONTACT PERSON: Alana 
E-MAIL ADDRESS Syme@planeteer.com 
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AGENCY NAME: Syme Woolner Neighbourhood Centre 
ADDRESS:  2468 Eglinton Ave W Toronto  
PHONE:   
FAX:  
WEBSITE:  
CONTACT PERSON: Paula Gonzalez 
E-MAIL ADDRESS paula@symewoolner.org 
 
AGENCY NAME: Toronto Community Housing Corp 
ADDRESS:  30 Falstaff Ave Toronto M6I 2C9 
PHONE:  416 981 4957 
FAX:  
WEBSITE:  
CONTACT PERSON: Denise McCalla 
E-MAIL ADDRESS:  denise.mccalla@torontohousing.ca 
TARGET POPULATION: Downsview/Trethewey area 
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES:  
 
 
 
 
 
AGENCY NAME: Toronto Community Housing Corp 
ADDRESS:  CHU 25 Davenport Midtown, 339 Bloor St W Suite 221, Toronto M5S 1W7 
PHONE:  416 981 5867 
FAX:   416 981 5870 
WEBSITE:  www.torontohousing.ca ;  
CONTACT PERSON: Linda Gilbert, Community Health Promoter 
E-MAIL ADDRESS:  linda.gilbert@torontohousing.ca 
TARGET POPULATION: The tenants of Toronto Community Housing buildings including those in the 
CHU 25 portfolio which are Pelham Park(61 Pelham Park Gardens), Symington Place(1884 Davenport 
Road) and the surrounding communities.  Tenants come from diverse backgrounds. This diversity includes 
characteristics such as age, education, language, sexual orientation, mental and physical disability, religion, 
ethnicity and race as well as an increasing diversity in lifestyles and values 
AGENCY MISSION/VISION: Working with tenants to build strong, healthy communities.  Toronto 
Community Housing is committed to creating and sustaining strong, healthy communities. We work with 
residents and community partners to identify tenant and community needs, and to connect tenants with 
community service providers and local agencies. 
PROGRAMS/SERVICES:   We work with tenants, tenant groups and local service providers to identify 
community needs and to increase the resources available to tenants. We provide information and referral 
services to tenants to ensure they have access to services. We also provide them with support and training 
so that tenants can advocate on their own.   
Toronto Community Housing is committed to building strong and healthy communities. Our key objective 
is to work with tenants, community partners and neighborhood organizations to build engaged 
communities.  
Decision-making at the community level.  The Tenant Participation System is a formal system of 
representation that gives tenants a say in decisions that affect their home, building, neighbourhood and 
community. It also ensures that Toronto Community Housing is accountable to its tenants for the quality of 
services and housing we provide. Other tenant organizations such as social clubs, tenant associations and 
community and advocacy groups also play a role in each community.  Toronto Community Housing also 
gives children and youth the opportunity to participate in sports programs, recreational camps that teach 
team-building and life skills and summer employment opportunities.   
Social Investment  Fund - Toronto Community Housing established the Social Investment Fund in 2004 to 
support community initiatives that build strong and healthy communities. The Social Investment Fund will 
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allocate $1 million in funding each year to projects that help improve the quality if life in Toronto 
Community Housing communities. We believe that the best way to address the social and economic 
challenges facing many of our communities is through the active engagement of tenants, and through 
collaboration between tenants and community organizations to develop innovative responses to these 
issues. 
NEEDS:  To continually connect tenants with community service providers and local agencies to develop 
partnerships and respond to local needs that may include employment, eviction prevention, the justice 
system, mental health, and ethno-specific issues.  
 
 
AGENCY NAME: Toronto Community Housing Corp 
ADDRESS:  2468 Eglinton Ave W  
PHONE:  416 677 5345 or 416 981 5468 
FAX:  
WEBSITE:  
CONTACT PERSON: Kim Griffin 
E-MAIL ADDRESS:  
TARGET POPULATION:  
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES:  
 
AGENCY NAME: Toronto District School Board  
ADDRESS:2 Trethewey Dr. 4th Floor  
PHONE: (416)394-2073   
FAX:  (416)394-2141 
WEBSITE:tdsb.on.ca  
CONTACT PERSON: Marta Brum, Community Support Worker for York Schools 
E-MAIL ADDRESS: marta.brum.on.ca  
TARGET POPULATION:  
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES: 
 
AGENCY NAME: Toronto District School Board, North West Office 
ADDRESS:  
PHONE:  
FAX:  
WEBSITE:  
CONTACT PERSON: Marcia Powers-Dunlop, Co-ordinator of Social Work-E-MAIL ADDRESS: 
 Marcia.Powers-Dunlop@tdsb.on.ca 
TARGET POPULATION:  
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES:  
 
AGENCY NAME:         Toronto District School Board 
ADDRESS:          1 Civic Centre Court, 4th Floor, Etobicoke, ON, M9A 2B3 
PHONE:          647-229-1279 
FAX:         
WEBSITE:         www.schoolsocialwork@tdsb.on.ca 
CONTACT PERSON:     Daphne Lok 
E-MAIL ADDRESS:       Daphne.Lok@tdsb.on.ca 
TARGET POPULATION:        For the academic year 2005-6: York Memorial C.I., Rockcliffe M.S., 
Cordella J.S., Silverthorn J.S. in the Old City of York 
AGENCY MISSION/VISION:         
PROGRAMS/SERVICES:        School social work services 
 
AGENCY NAME: Toronto Police Service, 12 Division 
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ADDRESS:  200 Trethewey Drive, Toronto M6M 5E6 
PHONE:  general: 416 808-1200 
   Emergency: 911 
   Non-emergency calls for service: 416 808-2222 
FAX:   416 808-1002 
WEBSITE:  www.torontopolice.on.ca 
CONTACT PERSON: Unit commander: Supt Mike Federico 416 808-1213 
 Second In Command: Insp Dave Marks 416 808-1212 
 Community Response Unit: 
   Staff Sgt Chris Hobson  416 808-1011 
   Sgt Steve Nevill 416 808-1219 
   Sgt Bruce Cotrell 416 808-1219 
 Traffic: Sgt         Stanley 416 808-1224 
 Crime Prevention/Community Relations Officer: PC Jim Lambe 416 808-1208 
 Community Police Liaison Ctee: Barbara Spyropoulos 416 808 1068 
TARGET POPULATION: Lawrence Ave W to Rail Tracks north of St Clair to rail tracks west of 
Caledonia to the Humber River. 
AGENCY MISSION/VISION: To Serve and Protect: Working With The Community 
 
 
AGENCY NAME: Toronto Public Health 
ADDRESS:  524 Oakwood Ave, Toronto M6E 2X1 
PHONE:  416 338 7051 
FAX: 
WEBSITE:   
CONTACT PERSON: Nancy Epifani, Public Health Nurse 
E-MAIL ADDRESS:  nepifani@toronto.ca 
TARGET POPULATION: 
AGENCY MISSION/VISION: 
PROGRAMS/SERVICES: Healthy Babies, Healthy Children Program provides support, advice and 
teaching to pregnant women and families with children up to age six. 
 
 
AGENCY NAME:     Toronto Social Services 
ADDRESS:      605 Rogers Rd Toronto, M6M 1B9 
PHONE:      416 392-8624 
FAX:      416 397-0147 
WEBSITE:    http://www.toronto.ca/socialservices/index.htm 
CONTACT PERSON:     Ilana Marich  
E-MAIL ADDRESS:    imarich@toronto.ca  
TARGET POPULATION:    people in need of social assistance (OW) 
AGENCY MISSION/VISION:    Our Vision is a future in which all of our 
clients are moving toward greater self-reliance and eventual 
independence.  
Our Mission is to: Ensure a service and support system exists within 
the community and operates effectively to assist those in need. 
Support clients as they fulfil their obligations to pursue 
opportunities and programs that will enable them to become more 
self-sufficient. 
Advocate on behalf of those in the community who are most vulnerable 
and least able to obtain supports on their own. 
PROGRAMS/SERVICES: Employment Resources Centre, Financial Assistance, Resume workshops, 
Interview workshops, employment assistance 
 
AGENCY NAME: Toronto Youth Cabinet 
ADDRESS:   
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PHONE:  
FAX:  
WEBSITE:   TorontoYouth.com 
CONTACT PERSON: Cheryl May, Executive Director 
E-MAIL ADDRESS:   
TARGET POPULATION:  
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES: 211 Youth services directory: programs and services; Self-post events,etc on 
TYC calendar; provide on-line comment; TYC promotional materials available on-line. 
 
 
 
AGENCY NAME: Trethewey Club 
ADDRESS:  25 Martha Eatonway 
PHONE:  416 249-8748 / 416 763-9969 
FAX:  
WEBSITE:   
CONTACT PERSON: Bertha President  
E-MAIL ADDRESS:  comsupt@yahoo.com 
TARGET POPULATION: Martha Eatonway youth 
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES:  
 
 
 
AGENCY NAME: Trimbee Infant Centre, Children’s Services, 
ADDRESS:  Hollis Resource CCC, 4 Hollis St., Toronto M6M 4M9 
PHONE:  
FAX:  
WEBSITE:  
CONTACT PERSON: Joanne Townson 
E-MAIL ADDRESS:  jtownson@csd.toronto.ca> 
TARGET POPULATION:  
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES: 
 
 
AGENCY NAME: UrbanArts Toronto 
ADDRESS:  19 John St, Weston, M9N 1J2 
PHONE:  416 241 5124 
FAX:   416 241 2124 
WEBSITE:  www.urbanartstoronto.com 
CONTACT PERSON: Michael Murray, Executive Director  
E-MAIL ADDRESS:  michael@urbanartstoronto.com 
TARGET POPULATION:  
AGENCY MISSION/VISION: urbanArts is a non-profit Community Arts Council providing cultural 
opportunities, experience and advocacy for local communities and artists. 
our mission is to promote, engage and facilitate artists, arts organizations and community members in 
cultural an community development opportunities. 
PROGRAMS/SERVICES:  
* coordinating an artist/community network Culturehouse that runs programs/events throughout central 
west Toronto 
* the urbanScrawl newsletter, circulation 2000, published 3 times a year covering community arts and 
promoting local artists and events 
* the After School Arts Program, a program for youth lead by professional artists 2-4 days/wk 
* Y-Arts? Community Arts Centre- a storefront facility, art gallery, community space and office space 
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* Hire youth artists for summer theatre and mural programs 
* Local cultural development and advocacy 

• Youth employment in training through our programs and events 
AGENCY NAME:   Wesmar Family & Community Services 
ADDRESS:  1901 Jane Street, Toronto, ON  M9N 2J3 
PHONE:   416.244.4048 
CONTACT PERSON:  Executive Director:  Lin Ferguson 
 
 
AGENCY NAME:  Weston Youth Centre and Boxing Gym 
ADDRESS:  206 Queens Drive (Mailing Address only) 
PHONE:   (416) 249-6444 
FAX:    Same  
WEBSITE:   Under Construction 
CONTACT PERSON: Joseph LaRegina  
E-MAIL ADDRESS:   jlr@reginahill.com 
TARGET POPULATION:  8 year old boys and girls to 80 year old positive role models 
AGENCY MISSION/VISION: The Weston Youth Centre and Boxing Club will  exist to promote the well 
being of residents and to improve the quality of life for children, youth and their families.  
PROGRAMS/SERVICES:  One of the main pillars of our club will to work with local youth 
through a boxing and exercise program.  However, the boxing will be only one component of a richer, more 
encompassing mix of social and recreational programs.  
We intend to offer a wide range of community oriented programs.  Our programs we may include: after 
school drop-in centre, pure protein program, arts and crafts, homework helpers, ESL, dance, and if 
circumstances permit, a daycare and affordable summer camps.  We will also encourage participation with 
local leagues looking to expand (eg. rookie baseball and rookie hockey, etc.).  Saturday night will be made 
available for a film club 
 
AGENCY NAME: Weston Ratepayers & Tenants Association 
ADDRESS:  
PHONE:  
FAX:  
WEBSITE:  
CONTACT PERSON: Elaine Heaton 
E-MAIL ADDRESS:  
TARGET POPULATION:  
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES:  
 
 
AGENCY NAME: York Community Services 
ADDRESS:  1651 Keele Street, Toronto 
PHONE:  416-653-5400 
FAX:   416- 653-1696 
WEBSITE:  www.ycservices.com 
CONTACT PERSON: Heather (Toni) Gordon 
E-MAIL ADDRESS: Heather.Gordon@ycservices.com 
TARGET POPULATION:  
AGENCY MISSION/VISION (being revised) 
PROGRAMS/SERVICES: 

Primary Health Services 
• Family practice  
• Prenatal / postnatal program 
• Psychiatric aftercare 
• Community mental health  
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• Case management 
• Chiropody  
• Family planning 
• Health promotion 
• Canadian Prenatal Program 
• Dental Services 
Community Support Services 
• Income Tax Clinic  
• ESL Class 
• Snow Link Program 
• Christmas Giving/Holiday Support Program 
• Food Cupboard 
• Food and Nutrition Program 
• ID Clinic 
• Forms Completion Clinic 
• Conversation Club 
Adult Protective Services,  
Counselling Services 
• Individual, couple and family 
• Family Violence – help and support 
• Counselling for Older Adults 
Housing Help Centre 
Community Legal Clinic 

 
AGENCY NAME: York West Seniors 
ADDRESS:  1901 Weston Rd, Weston, ON  M9N 3P5 
PHONE:  416-245-4395 
FAX:  
WEBSITE:  
CONTACT PERSON: Maggie Knap,  Executive Director 
E-MAIL ADDRESS:  ywest@volnetmmp.net 
TARGET POPULATION: Serving adults over the age of 55 living in the former                                 City of 
York (Ward 11) City of Toronto 
AGENCY MISSION/VISION: Our purpose is to provide a non-profit older adult centre offering a 
wide range of social service, fitness, health, educational, recreation and leisure activities to persons 55 
years of age and older and residing in the City of Toronto. 
PROGRAMS/SERVICES: We offer a wide selection of programs and services that are attractive to older 
adults.  Ranging from Arthritis, Diabetic, Hearing and Podiatry Clinics to numerous fitness programs to 
suit all levels of ability.  In addition there is bridge, euchre, cribbage, bingo, darts and crafts; day trips to 
various points of interest; computer courses and an affordable meal program two days per week. See our 
attached brochure for further information. 
 
 
AGENCY NAME: York Student Teachers 
ADDRESS:  
PHONE:  
FAX:  
WEBSITE:  
CONTACT PERSON:  Erinn MacLean, Matty Oliveira, Anna Richardson, and 
Heather Boucher  
E-MAIL ADDRESS:   Heather Boucher <southsidesun@hotmail.com> erinnmac@hotmail.com, 
amamama1@hotmail.com, mattyoliveira@hotmail.com 
TARGET POPULATION:  
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES:  
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AGENCY NAME: Yorktown Child and Family Centre 
ADDRESS:  21 Ascot Avenue, T.O. M6E 1E6 
PHONE:  416 394 2424 Ext. 23 
FAX:  
WEBSITE:  
CONTACT PERSON: Suzette Arruda Santos 
E-MAIL ADDRESS:  suzette@yorktownfamilyservices.com 
TARGET POPULATION: Former City of York and for some programs Former Etobicoke. 
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES: FORMAL PREVENTION PROGRAMS: Parenting Programs and Services 
1. COPE Parenting Program: COPE is a10 week Parenting program for parents/caregivers of children birth 
to 6 years. The program focuses on child development, developing age appropriate expectations and 
intervention, encouraging positive child development through praise and setting appropriate limits. COPE 
Children's activity/skill building groups run in conjunction with the parenting program and are offered to 
children birth to 12 years.  Children work on such themes as sharing, listening, problem solving and finding 
appropriate and safe ways to express and manage anger.   The COPE Parenting Program and Children's 
Program are part of an inter-agency collaboration called Program Without Walls.  More information, 
Contact Intake Worker, 416 394 2424 Ext.49 
2.            Finding Solutions Parenting Program: 
Finding Solutions is a 10 week parenting program and is offered to parents/caregivers of children 7 to 18 
years. The program includes four main components: understanding child development, identifying 
parenting strategies that are currently working, developing prevention strategies and establishing safe and 
positive interventions to manage more challenging child behaviours.  More information, Contact Intake 
Worker, 416 394 2424 Ext.49 
3.            Spanish COPE Parenting Program: 
Spanish COPE is offered to Spanish speaking parents/caregivers of children birth to 6 years.  The focus of 
the program is to help parents establish different discipline techniques, develop an understanding of child 
development, and explore a wide range of issues such as sibling rivalry, 
conflict resolution and self-esteem.  More information, Contact Ana Maria Oyarzun 416 394 2424 Ext. 50 
4.            Daryeelka Qoyska: 
Daryeelka Qoyska is a parenting program for Somali families. The program offers a mother's group that is 
offered over a 10 week period.  The program has been modified to reflect the culture, religion and language 
of the Somali Community, while focusing on such themes as parenting in Canada, 
understanding child development, and helping children succeed in school. The program also offers single 
parenting workshops for Somali speaking father's twice a year at different locations in the former City of 
York.  A children's component offered to preschool aged children, runs in conjunction 
with the parenting program and focuses on such themes as listening and sharing. More information, Contact 
Intake Worker, 416 394 2424 Ext.49 
5.            Parenting Program for Parents of Children In Care: 
This parenting program is offered to parent's of children birth to 6 years in the care of a child welfare 
agency.  The focus of the program is to support parents in establishing more positive and purposeful access 
visits with their child(ren).  There is no child component offered. More information, Contact Intake 
Worker, 416 394 2424 Ext.49 
6.         York Early Years - Wilcox COPE: 
Wilcox COPE is a parenting program and children's skill building/activity program offered to families with 
a child(ren) birth to 6 years, living in the J.R. Wilcox School Community.  Children's skill building/activity 
groups run in conjunction with the parenting program. More information, Contact 
Intake Worker, 416 394 2424 Ext.49 
7.            Ontario Early Years Parenting Programs 
As a partner with the Ontario Early Years Davenport Perth Neighbourhood Centre, and Ontario Early 
Years Macaulay Child development Centre, Yorktown offers a wide range of parenting programs and 
workshops addressing the diverse needs of families of children birth to 6 years. More information, 
Contact Ana Maria Oyarzun 416 394 2424 Ext. 50 
8.            Ontario Early Years Parent-Child Drop Ins: 
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As a partner with the Ontario Early Years Davenport Perth Neighbourhood Centre, Yorktown offers two 
parent-child drop-ins for parents/caregivers and their child birth to age 6 years.  The drop-ins are offered at 
the Yorktown Child and Family Centre and Beatrice House.  More information, Contact Heidi Serio  416 
394 2424 Ext. 29 
ADDITIONAL PROGRAMS AND SERVICES 
1.            Reconnecting: 
Reconnecting is a 10 session program for youth who have experienced separation and reunification with a 
parent due to immigration.  Reconnecting has a theme based curriculum addressing such issues as isolation, 
separation, issues of loss, reunification with family and immigration issues. The program is offered twice a 
year.  More information, Contact Intake Worker, 416 394 2424 Ext.49 
2.            Supporting Young Families - Food Experience Program 
Food experience program for pregnant and parenting teens.  The curriculum addresses such topics as 
nutrition, healthy child development, food handling, budgeting and making baby food.  Contact Heidi Serio  
416 394 2424 Ext. 29 
3.            Supporting Young Families - Peer Outreach Program 
Teen parents are recruited and trained as outreach assistants to reach isolated pregnant and parenting teens.  
Contact Teri Overton  416 394 2424 Ext. 45 
4.            Enhanced Early Years Social Skill Groups 
Social skills group programming to J.K. students in various school.  The theme based curriculum is offered 
over a 10 to 12 week period, addressing such topics as feelings, listening, problem solving and social skills. 
These programs are only open to students attending specific schools. Location to be determined.  More 
information, Contact Intake Worker, 416 394 2424 Ext.49 
5.         In Reach Programs 
Program offered to students in community schools, with the focus to help build social skills and improve 
social interaction.  These programs are only open to students attending specific schools. Location to be 
determined. More information, Contact Intake Worker, 416 394 2424 Ext.49 
 6.         Here To Help 
An early intervention program for children exposed to woman abuse.  The program provides group 
opportunities for children 4 to 16 years and their mothers to explore the effects of violence on the child and 
family.  Contact Karen Blake at 416 394 2424 Ext. 28 
7.         West End Walk In: 
Unique counseling service consisting of a single session consultation.  The service is staffed by a team of 
social workers from partnering agencies, as well as, Yorktown and volunteer therapists.  Wednesday 
evenings from 5:00 p.m. to 8:00 p.m. at 21 Ascot Avenue.  Contact Sharna Cohen 416 394 2424Ext. 34 
 
 
AGENCY NAME: York Healthy Family Network (collaborative project of Yorktown Family Services and 
York Community Services, funded by the Ministry of the Attorney General) 
ADDRESS: (housed at Yorktown Family Services) 21 Ascot Avenue, 1st floor, Toronto, Ontario M6E-1E6 
PHONE: 416-394-2424, ext. 45 
FAX: 416-394-2689 
WEBSITE:  
CONTACT PERSON: Dafna Izenberg 
E-MAIL ADDRESS: dafnayhf@bellnet.ca 
TARGET POPULATION: Community agencies working with families who have experienced violence, 
and survivors of violence  
AGENCY MISSION/VISION: Prevention of violence against women in old city of York through 
strengthened relationships between service providers at different agencies as well as introduction of 
innovative preventive programming  
PROGRAMS/SERVICES: Establishment of network among agencies in old city of York related 
specifically to serving families who have experienced violence; training and support to women who have 
experienced violence and wish to offer support to other women; program addressing issue of coping with 
anger in the aftermath of abuse. 
 
AGENCY NAME:  Youth Empowered By Christ 
ADDRESS:    19 Pluto Dr. Brampton Ontario L6V3V2 (temporary until we set up location at 258 Weston 
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rd) 
PHONE:         416-600-7638 
FAX:    
WEBSITE:     www.tworganize.com/yec 
CONTACT PERSON:      Evon Smith (416)600 7638 
E-MAIL ADDRESS:    Evon_smith@rogers.com 
TARGET POPULATION:        Young people from Elementary to High School 
AGENCY MISSION/VISION:  
Youth Empowered by Christ (YE×C) is a dynamic gifted group of young adults who have a passion to see 
the eyes of the young people of our communities opened to the unlimited possibilities in their lives. We 
strive to realize this vision through drama, litany, poetry, hip hop, song, open discussion, dance and 
programs that inspires people to strive for excellence in their lives and educates them on the issues that 
impact them most. 
PROGRAMS/SERVICES:  Educational artistic presentations for schools, churches, events and any other 
suitable environment. We also will be offering summer programs as well as day programs in September. 
 
 
 
AGENCY NAME: Youth Justice Volunteer Program (YJVP) 
CONTACT PERSON/TITLE: Libby Cullen (lcullen@aysp.ca) 
   West Toronto Volunteer/Extra-judicial Sanctions Coordinator 
   5464 Dundas St. W., Ste. 300, Toronto, ON 
   Phone: 416-314-3839  Fax: 416-314-3842 
    
   Elena D'Astoli (edastoli@aysp.ca) 
   North Toronto Volunteer Coordinator 
   c/o Associated Youth Services of Peel 
   120 Matheson Blvd. E., Mississauga, ON   L4Z 1X1 
   Phone: 905-890-5222 ext. Fax: 905-890-5230 
   Justin Jaisari    

Justin Jaisari <jjaisari@aysp.ca> 
TARGET POPULATION: Youth between the ages of 12-17 who are in conflict with the law.  Referrals are 
received from 2201 Finch Court and/or Probation Officers at North and West Youth Justice Services. 
 
AGENCY MISSION/VISION: 
The Youth Justice Volunteer Program augments Youth Justice Services through active involvement with 
young persons in a variety of programs, which promote law-abiding behaviour consistent with the Youth 
Justice Mission Statement. 
 
PROGRAMS/SERVICES: 
YJVP is made up of Volunteers and Coordinators from each of the four Toronto area Youth Justice 
Services Offices: Central, North, East and West. 
 
At the North and West offices, YJVP is administered by Associated Youth Services of Peel.  AYSP is a 
multi-service organization, contracted by the Ministry of Children and Youth Services to provide high 
quality community based programming to children, youth and their families. 
 
The Volunteer Program will: 
Involve the community in the rehabilitation of the young person. 
Utilize the special skills of volunteers matched to learning styles and abilities of young persons. 
Provide opportunities for positive relationships between young persons and volunteers. 
Improve young persons’ use of leisure activities by involving them with community resources. 
Assist the young person in developing life skills, social skills, and interpersonal relationships. 
Assist young persons to comply with community related court orders. 
Assist in reducing the rate of recidivism with young persons. 
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YJVP Volunteers administer Stop Shoplifting and Victim Impact Awareness Programs to Extrajudicial 
Sanctions and Probation clients.  The purpose of these programs is to provide youth with information on 
the consequences that he/she may not have considered prior to committing the offence.  Youth learn to 
identify the impacts of their acts in terms of the physical, emotional and financial costs to their victims.  
Youth also learn how a criminal record can negatively affect their own fut 
 
AGENCY NAME:  Youthinc / JVS of Toronto Youth Reach Employment Program 
CONTACT PERSON/TITLE  Tim Greenwood 
ADDRESS:    Jane Finch Mall, 1911 Finch Avenue West, North York, ON, M3N 2V2 
T: 416-636-2481 x 205 
F: 416-636-6416 
tgreenwood@jvstoronto.org 
PROGRAMS/SERVICES:  JVS Toronto is a non-profit, non-sectarian organization that partners 
with both the government and business sectors to help people achieve success in school, work and 
life. Vist our website at www.jvstoronto.org to find out more about programs, such as employer and 
employment programs that connect qualified candidates with work opportunities, services for 
persons with disabilities, youth programs, newcomer services and more, or email 
info@jvstoronto.org. 
 
 
GOVERNMENT CONTACTS 
 
AGENCY NAME: Councillor Frank DiGiorgio 
ADDRESS:  100 Queen St W, Suite A8, Toronto  M5H 2N2 
PHONE:  416 392 4066 
FAX:    416 392 1675 
WEBSITE:  
CONTACT PERSON: Frances Reda 
E-MAIL ADDRESS:  
TARGET POPULATION:  
 
AGENCY NAME: Councillor Frances Nunziata 
ADDRESS:  100 Queen St W, Suite C49, Toronto  M5H 2N2 
PHONE:  416 392 4091 
FAX:   416 392 4118 
WEBSITE:  
CONTACT PERSON: George Galecki 
E-MAIL ADDRESS:  ggaleck@toronto.ca 
TARGET POPULATION:  
 
 
AGENCY NAME: Councillor Cesar Palacio 
ADDRESS:  100 Queen St W, Suite A8, Toronto  M5H 2N2 
PHONE:  416 392 7011 
FAX:   416 392 0212 
WEBSITE:  
CONTACT PERSON:  
E-MAIL ADDRESS:  
TARGET POPULATION:  
 
AGENCY NAME: Joe Cordiano, MPP 
ADDRESS:  (1) Queen's Park, Ministry of Economic Development and Trade 
Hearst Block, 8th Flr, 900 Bay St, Toronto ON M7A 2E1  
(2) 100 Queen St W, Suite A8, Toronto  M5H 2N2 
(3) Constituency Office: 2277 Keele St, Unit 3, North York ON M6M 3Z6 
PHONE:  416-325-6900   416-243-7984 
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FAX:   416-325-6918   416-243-0327  
WEBSITE:  
CONTACT PERSON:  
E-MAIL ADDRESS:  jcordiano.mpp@liberal.ola.org 
TARGET POPULATION: 
 
AGENCY NAME: Tony Ruprecht, MPP 
ADDRESS: Queen's Park, Rm 316, Main Legislative Building, Toronto ON M7A 1A4  
(2) Constituency Office: 1359 Davenport Rd, Toronto ON M6H 2H5 
PHONE: 416-325-7777  416-535-3158  
FAX:  416-325-9961  416-325-9961  
WEBSITE:  
CONTACT PERSON:  
E-MAIL ADDRESS:  truprecht.mpp@liberal.ola.org 
TARGET POPULATION: 
 
AGENCY NAME: Alan Tonks MP 
ADDRESS:  2534 Keele St Toronto M6L 2N8 
PHONE:  (613) 995-0777; 416 656-2526 
FAX:   (613) 992-2949; 416 656-9908 
WEBSITE:  
CONTACT PERSON: Allison Beth Weiss 
 Kopman  
E-MAIL ADDRESS:  Tonks.A@parl.gc.ca;  aweiss@alantonks1.com 
TARGET POPULATION: York South—Weston 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
            
 
 
AGENCY NAME:  
ADDRESS:  
PHONE:  
FAX:  
WEBSITE:  
CONTACT PERSON:  
E-MAIL ADDRESS:  
TARGET POPULATION:  
AGENCY MISSION/VISION:  
PROGRAMS/SERVICES:  
 
 
 
 


