
WHAT IF I RETURN HOME AND
DISCOVER A BREAK IN?

➲ Do NOT enter – the criminal may still be
inside.

➲ Use a neighbour’s telephone and call the
police, then notify the building
superintendent.

➲ Do NOT touch anything or clean up until
the police have attended.  You may disturb
evidence.

➲ Record a detailed description of any
suspicious person(s).

➲ Note the licence number and description of
any suspicious vehicle(s).

VERTICAL WATCH
Is a Neighbourhood Watch program designed
for use in apartment buildings.  It operates on
the premise that a neighbour would recognize
a stranger near your apartment and take
action.

If no Vertical Watch program exists in your
building, contact your local police to find out
how to start one.

OPERATION IDENTIFICATION

A program designed to discourage the theft of
valuables and provide a way to easily identify
stolen property.

Contact your local police to borrow an
engraver to mark your valuables.

CRIME PREVENTION
Toronto Police Service

EMERGENCY

9-1-1
Police Non-Emergency

416-808-2222

For more information regarding
Apartment Security, Vertical Watch
or Operation Identification, please

contact the Crime Prevention Officer at
your local police division.

Visit our Website
www.torontopolice.on.ca

Working Together to Prevent Crime…
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APARTMENT SECURITY

Apartment security can be as effective as you
make it.  Don’t leave the responsibility for your
safety and security solely in the hands of the
building superintendent or the local police.

Anyone can become the victim of a crime.
You can minimize your risk by practising the
personal safety and crime prevention strategies
outlined in this pamphlet.

Together, you and your neighbours can work
towards reducing crime in your building and
community.

LOBBY SECURITY

➲ Never let anyone you do not know into the
building, or allow anyone to follow you in.

➲ Never buzz anyone you do not know into
the building.  Refer them to the building
superintendent.

➲ Use only your first initial and surname on
the lobby directory, mailbox, and phone
directory.

ELEVATOR SECURITY

➲ Look before you enter.  If someone on the
elevator makes you feel nervous – DO NOT
get on.

➲ If someone gets on the elevator that makes
you feel uncomfortable – GET OFF.

➲ Stand near the control panel with your back
against the side wall.

DOOR SECURITY

➲ Locks with key cylinders in the doorknob are
not reliable and can be easily forced.

➲ Install a good quality deadbolt lock on the
door and a security strike plate on the
doorframe.

➲ Doors should be mounted so that the hinge
bolts are facing inside the apartment.

➲ Chain locks provide poor security – install a
wide-angle viewer instead.

➲ If you lose or misplace your keys, have the
locks changed immediately.

➲ Never leave your door unlocked, even while
taking out the garbage.

SLIDING DOOR SECURITY

➲ Drill holes through the upper frame and
insert screws to prevent the door being lifted
from the track.

➲ Install a security bar to prevent the door
from being forced open.

➲ Balcony doors should be kept locked when
not in use.

WINDOW SECURITY

➲ Most sliding windows can be pinned for
security.  Drill a hole through both frames
and insert a double-headed nail.  Consider
drilling a series of holes, which allows the
window to be fixed in a number of open
positions.  Be careful not to make the
opening so large that a criminal could
squeeze through or reach in and remove the nail.

➲ Good quality locks should be installed, and
used on all windows.

UNDERGROUND SECURITY

➲ Never allow others to follow you into the
underground garage.

➲ Look around; if you encounter a
suspicious,situation or person, remain in
your vehicle and drive out of the garage.  If
you are unable to leave “HONK” your horn
to attract attention.

➲ Always lock your vehicle and remember to
remove any valuables.

➲ Always check inside and under your vehicle
before entering.

HELPFUL HINTS

➲ If you notice burned out lights, report them
to the superintendent immediately.

➲ Report suspicious activity to the police
andadvise the building superintendent.

➲ Emergency Services (9-1-1) should be called
if there is a crime in progress or an
immediate threat to the safety of persons
orproperty.


